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Web Quiz
Chapter 7: Making the Most of Emotional Experiences: Emotion-Focused Coping, Emotional Intelligence, Socioemotional Selectivity, and Emotional Storytelling 
1.	Stanton et al. identified two distinct processes involved in approach-oriented, emotion-focused coping. These processes are ______.
*A.	emotional processing and emotional expression
B.	emotional processing and cognitive processing
C.	emotional suppression and emotional expression
D.	internalized emotional processing and externalized emotional processing
2.	Which of the alternatives below is the best example of the adaptive potential of emotional expression?
*A.	a person’s ability to cope with chronic pain, infertility, or cancer
B.	a person’s ability to brainstorm alternatives to common daily problems or events
C.	a person’s ability to negotiate job challenges
D.	a person’s ability to have a successful financial future
3.	In a sample of African-American research participants, emotion-focused coping was associated with ______.
A.	less chronic stress and negative emotion as brought on by exposure to racism
B.	more chronic stress and negative emotion as brought on by exposure to racism
C.	a lowered sense of subjective well-being
D.	a higher level of depressive symptoms
4.	Which of the following parts of the brain are associated with the development of emotional intelligence?
A.	the limbic system and the parietal lobe
*B.	the amygdala and the prefrontal cortex
C.	the frontal lobe and the parietal lobe
D.	the amygdala and the reticular formation
5.	A person who is high in emotional intelligence is less likely to ______ than a person who is lower in emotional intelligence. 
A.	engage in destructive or negative behaviors
B.	reject material goods or financial gain
C.	show an ability to compromise at times of conflict
D.	show
6.	In the case of Maria, the teacher, which of the following behaviors was associated with creating creativity in her classroom?
A.	accurately perceiving the emotions of students
*B.	using emotions to create engaging activity spontaneously
C.	understanding the emotions of her students
D.	managing her own emotions so that she could be seen by her students as a role model
7.	Which of the following is an accurate statement about people using an emotionally expressive style of coping?
A.	It is more beneficial overall than goal-oriented coping.
B.	It is less beneficial overall than goal-oriented coping.
C.	It is equally beneficial as goal-oriented coping.
*D.	It is more beneficial for those who prefer an emotionally expressive style of coping, but not beneficial for those who prefer goal-oriented coping.
8.	Research indicates that the emotional life of older people is more likely to be characterized by which factor?
A.	being unable to savor and enjoy positive life events
*B.	being more able to savor and enjoy positive life events
C.	being more likely to be preoccupied with negative events
D.	being less able to put aside and ignore the psychological effects of negative events
9.	Why do people benefit from emotional storytelling in response to dramatic events?
A.	It activates the sympathetic nervous system.
*B.	It results in disinhibition.
C.	It increases expressive abilities.
D.	It triggers the release of endorphins.
10.	In comparing the emotional responses of depressed versus nondepressed individuals during sad movies and humorous movies, ______.
A.	depressed individuals were more likely to cry during the sad movie, but less likely to laugh during the humorous movie
B.	depressed individuals were more likely to cry during the sad movie and were more likely to laugh during the humorous movie
C.	depressed individuals were less likely to cry during the sad movie, but more likely to laugh during the humorous movie
*D.	depressed individuals were less likely to cry during the sad movie and less likely to laugh during the humorous movie
11.	Perception, expression, understanding, and regulation are the core components and processes in Salovey and Mayer’s theoretical framework of emotional intelligence.
*A.	True
B.	False
12.	The third branch of Salovey and Mayer’s ability model of emotional intelligence concerns using emotions and emotional understanding to facilitate thinking.
A.	True
*B.	False
13.	Compared to their U.S. counterparts, older Chinese adults remembered fewer positive pictures.
A.	True
*B.	False
14.	Emotional storytelling in response to traumatic events results in improvements in disinhibition, cognitive processing, and social dynamics.
*A.	True
B.	False
15.	When intense emotional experiences that tax our psychological resources result in avoidant responses, this is usually not adaptive.
A.	True
*B.	False
