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Chapter 1: An Overview of Communication

Internet Resources

1. Website Name: Exploring Language: NPR
Website URL: http://www.npr.org/templates/story/story.php?storyId=5541690 

Description: According to this website, “Researchers used to think that grammar and vocabulary were the only things needed to carry on a conversation. But over the last two decades, a much more complex picture of language has emerged. It turns out that words and sentences are just the tip of a huge linguistic iceberg.”  
The website contains discussion of the possibility of teaching robots to speak and whether or not chimpanzees can acquire language.  In effect, it raises the question of what language is all about, and the nature of symbols required for it to work.
2. Website Name: Learning Disabilities Resource Community: Help with Hearing a Conversation

Website URL: http://www.ldrc.ca/contents/view_article/kinds_of_ld/310/
Description: This website is a useful source of information about the problems that have to be dealt with by someone who is not completely able to hear.  It makes many points that are supportive of our analysis in the book concerning the context (“frame”) and the way in which it influences your understanding of what is said.
3. Website Name: Associated Content: Common Sense Etiquette in Everyday Conversation 
Website URL: http://www.associatedcontent.com/article/106698/common_sense_etiquette_in_everyday.html?page=3&cat=7
Description: This website gives some information about what and what not to say in the course of conversations and some common mistakes that people make when they are speaking to others.
4. Website Name: Mind Tools.com: Essential Skills for an Excellent Career
Website URL: http://www.mindtools.com/page8.html
Description: This is a career- minded website that gives information about careers from projects to stress management. The site also discusses necessary communication skills needed in the workforce. Some examples given are team building and cross cultural relations.

5. Website Name: EHow. Com: Effective Communication Skills for Children
Website URL: http://www.ehow.com/about_5332712_effective-communication-skills-children.html
Description: This site offers a list of communication area to work on with children. Listening patterns and internet communication are highlighted. The site also lists supplemental articles and videos focused on effective communication for children.
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