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Chapter 4: Listening
Internet Resources
1. Website Name: International Listening Association

Website URL: http://www.listen.org
Description: The International Listening Association is a professional organization whose members are dedicated to learning more about the impact that listening has on all human activity.  The International Listening Association promotes the study, development, and teaching of listening and the practice of effective listening skills and techniques.  The Association holds an annual convention and publishes an international journal as well as several books and educational and training resources.  Check out some of the tests and assessments that explain how listening skills are evaluated in a variety of fields and disciplines.
2. Website Name: Skillswise

Website URL: http://www.bbc.co.uk/skillswise/words/listening/
Description: Check your listening skills with some fun games and exercises offered at this site.  
3. Website Name: Datanation

Website URL: http://datanation.com/fallacies
Description: This site is a great source for descriptions and examples of fallacious arguments:

4. Website Name: Mindtools

Website URL: http://www.mindtools.com/CommSkll/ActiveListening.htm
Description: This site provides information on active listening skills. In addition, the site offers five steps to becoming an active listener.

5. Website Name: Enhance Your Listening Skills and Your Management Success

Website URL: http://articles.techrepublic.com.com/5100-10878_11-5054191.html
Description: This site features a short case study on the importance of listening in Corporate business. The study offers instruction for active listening, tips for listening effectively, and supplemental resources.

6. Website Name: Jimmy Carter: A Case Study in Listening Leadership

Website URL:

http://www.informaworld.com/smpp/content~content=a913321465~db=all~jumptype=rss
Description: This site features an article following Jimmy Carter’s “Address to the   
Nation on Energy and National Goals” on June 15, 1979. The article focuses on Carter’s ability to use leadership listening skills during the course creating and delivering the speech. Ultimately, Carter was unable to use effective leadership listening in this speech process despite his efforts.
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