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Chapter 7: Groups and Leaders
Internet Resources

1. Website Name: YouTube
Website URL: http://www.youtube.com/watch?v=IrCeVwwu0Xc
Description: Archbishop Desmond Tutu answers the question: “What makes a good leader?”
2. Website Name: YouTube
Website URL: http://www.youtube.com/watch?v=L23E88Priqw&feature=related
Description: This clip gives advice on how to coach people to success. Do you think the clip actually works? Why or why not?

3. Website Name: Theories of Small Group Communication
Website URL: http://www.mhhe.com/socscience/comm/group/students/theory.htm
Description: This site offers several theories about small group communication. The theories vary in topic from structure to functions of small groups.

4. Website Name: Small Group Communication
Website URL: http://humanresources.about.com/od/smallgroupcommunication/Small_Group_Communication.htm
Description: This site suggests how to be an effective communicator in small groups. This site focuses on building team norms. 
5. Website Name: Workplace Communication Dynamics
Website URL: http://www.people-communicating.com/workplace-communication.html
Description: This site describes the types of communication that occurs in the workplace. The headings range from formal to informal communication and the common dynamics that exist in groups. In addition, there are several links to a variety of workplace communication topics. 
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