The Basics of Communication, Second Edition

Duck/McMahan


Chapter 1: An Overview of Everyday Communication

1. Content and Relational Level of Meaning

The Tudors: http://www.sho.com/site/video/brightcove/series/title.do?bcpid=1305149607&bclid=1463300894&bctid=1373284181
English King Henry VIII doesn’t “get” why Anne Boleyn is concerned that Henry’s divorced wife still makes his shirts for him.  For him “They’re just shirts” but for Anne they are “About you and me”.
2. How conversation is framed by situation. 

Blind dates are a context for awkward situations.  Look at how the situation and context create restrictions on what people feel comfortable saying. http://www.hulu.com/watch/4170/saturday-night-live-airport-bar-blind-date#s-p1-st-i0 

3.  Symbols and signs in communication
Symbols and signs are present within many interactions.  Watch this video and identify the symbols and signs within this situation:  http://www.hulu.com/watch/72441/saturday-night-live-target.
Please note:  Even though this is a skit from Saturday Night Live, and was aired on network television, a professor/instructor may want to preview this video prior to showing it to a class, to determine if the content would be deemed “appropriate”.  The rating is TV-14. 

4.  Representation and presentation
This Discovery News story discusses the arrival of artifacts from the Titanic to New York:  http://news.discovery.com/videos/news-titanic-artifacts-arrive-in-nyc.html.  In what ways is the information representational?  In what ways is the information presentational?

Chapter 2: Verbal Communication

1.    See how much of this video you can understand when someone speaks what sounds a bit like English but is in fact a made up language.  He is telling the story of Goldilocks and the Three Bears. 

http://www.youtube.com/watch?v=M2iD-oNqD_I&feature=related 

2.    A classic British comedy sketch that illustrates polysemy in spoken language:

http://www.youtube.com/watch?v=MadRUqMvm9c&feature=related 

3.    This Victor Borge routine is kind of funny but might be difficult to understand because of his accent, but you will soon get the idea even though the subtitles are no help.  Basically he adds one to every syllable that sounds like a number, so “Fortunately” becomes “FiveThreeNinely”, “Anyone for tennis?”  becomes “Anytwo five Elevennis?”and so on. How do you manage to work back quickly to the words he should be using?  

http://www.youtube.com/watch?v=YY6kElOYcd8 

4.  See how the instrumental function of talk and the indexical function of talk are 

     demonstrated when a couple discusses the possibility of surgery in this clip:  

     http://www.hulu.com/watch/183928/greys-anatomy-a-couple-discusses-surgery.

5. See how intentionality is demonstrated in this clip:  

http://www.hulu.com/watch/102317/modern-family-apologize.  Please note:  Even though this program was aired on network television, a professor/instructor may want to preview this video prior to showing it to a class, to determine if the content would be deemed “appropriate”.  The rating is TV-14. 

Chapter 3: Nonverbal Communication

1. Facial Expression and Eye Behavior
This clip is hilarious! Watch as parents prompt baby to give the “evil look.”

http://www.youtube.com/watch?v=oOFrjG9EPFw
2. Touch

Watch as George W. Bush uses touch in way that is inappropriate given the relationship and context!

http://www.youtube.com/watch?v=eTQY1Aw9zcs
3. Body Language
Watch this fake instructional video on how to perform and interpret body language – hilarious starter to a discussion of gestures and movement. 

http://www.youtube.com/watch?v=x9YTxff3pHU
4.  Kinesics

See how kinesics is demonstrated in this clip:  

http://www.hulu.com/watch/102318/modern-family-bonding.  Please note:  Even though this program was aired on network television, a professor/instructor may want to preview this video prior to showing it to a class, to determine if the content would be deemed “appropriate”.  The rating is TV-14.

5.  Vocalics

Listen to how this person changes his voice:  http://www.youtube.com/watch?v=xcl_FjicM9k.

Chapter 4: Listening 

1. The National Endowment for the Arts and the Poetry Foundation present Poetry Out Loud, a national recitation contest for high school students.  Go to their site and watch and listen to the award-winning poems performed by high school students.  Listen at least twice to a given poem to discern the ways listening creates a sensory experience.

www.poetryoutloud.org/poems/videos.html
2.  This link provides some basic information about how to improve listening skills:  

      http://www.youtube.com/watch?v=tO68uTk-T_E.

3.  Common listening obstacles may be found within this video:  

      http://www.youtube.com/watch?v=U6b8Le3-yEc.

4.  Hall of Fame basketball coach John Wooden shares information about listening and 

     leadership via this link:  

http://money.cnn.com/video/fortune/2008/06/12/fortune.wooden.061208.cnnmoney/index.html.

Chapter 5: Identities and Perceptions

1. How to make a fool of yourself and benefit from it: http://www.youtube.com/watch?v=8RnLYZoznJA 

2. Part of this clip made the rounds on YouTube in 2007 when Miss Teen South Carolina stumbled over a question she was asked on a weekend pageant. http://www.youtube.com/watch?v=fQKNvPn3V-8&feature=related 

You should now be in a better position than in 2007 to analyze what is going on in the clip and also what is being done by the Today Show presenters who interviewed her the following Monday.  What identity is she trying to project as she gives her answer and why is her performance failing?  How do the Today Show hosts help her to repair her identity (there are several ways and you should find at least four)?

3. The movie “Amelie” tells the story of a woman who discovers a box that contains mementoes of the boyhood life of someone who lived in her apartment 50 years before.  This sets her on a quest to discover his identity and then to set about changing other people’s lives.  One of the ways in which characters are introduced by the film makers is through a narrative list of the things that they like and the things that they do not like.  The movie is in French with English subtitles, but the following sites give you somewhere to start in your quest for what it is that makes someone the person who they are: http://www.youtube.com/watch?v=wqGiq65SHbw&feature=related 

http://www.youtube.com/watch?v=JPjQVi8TUQs&NR=1 

4.  This content of this link provides an example of self-disclosure:  

http://www.youtube.com/watch?v=H8p2dYpeO6U.

5.  The content of this link discusses self-disclosure online:  

http://www.youtube.com/watch?v=SmxZKLcQhRk.

6.  The content of this link provides examples of labeling through nicknames:  

http://www.hulu.com/watch/110340/family-guy-table-talk-nicknames#s-p7-sr-i1.

Chapter 6: Talk and Interpersonal Relationships

1. In this brilliantly acted scene two people who are secretly in love with one another but each afraid to tell the other come very close to intimacy but cannot bring themselves to make the right move.  Notice how the scene appears to be about what is inside a book, but it is metaphorically about the inside of each other’s character and soul and how they are each unable to open up like a book to the other person. http://www.youtube.com/watch?v=OF3tJnk79Tk  

Painful and yet true to life in so many ways, isn’t it?

2. In this scene from Groundhog Day Bill Murray finds out Andie McDowell’s preferences for men.  Later in the film as Groundhog Day comes round again and again he uses this information to become like her perfect man: http://www.youtube.com/watch?v=lZHMJ3W2jco  

If only life were that simple.

3.  The content of this music video talks about the difficulties associated with a 

     relationship coming apart:  http://www.youtube.com/watch?v=tbad22CKlB4.

4.  The content of this interview discusses the cycles of romantic relationships:  

     
     up/6gi3q04?q=breaking+up&FROM=LKVR5&GT1=LKVR5&FORM=LKVR36" 
http://www.bing.com/videos/watch/video/breaking-up-and-making-    

     up/6gi3q04?q=breaking+up&FROM=LKVR5&GT1=LKVR5&FORM=LKVR36
.

5.  The content of this interview discusses strategies for dealing with openness-privacy in 

romantic relationships:  http://www.bing.com/videos/watch/video/dating-disclosure/1563eda597d8893fc0b31563eda597d8893fc0b3-305066410401?q=sharing+information+in+relationships&FROM=LKVR5&GT1=LKVR5&FORM=LKVR31.

Chapter 7: Groups and Leaders

1. This famous scene from 12 Angry Men indicates how a group is often invited to make decisions on the basis of prejudice and not the facts.  Look how the other members of the group deal with the outburst of one of its members: http://www.youtube.com/watch?v=gTDhgR3p12w 

2 
A scene from Apollo 13 where the group is given an almost impossible problem and sets about starting to solve it.  Look for promotive communication and the functions of communication in the decision: http://www.youtube.com/watch?v=pbBS8sHrDgA&feature=related 

3.  The content of this interview discusses leadership qualities:  

http://www.bing.com/videos/watch/video/defining-leadership/6mwvbzy?q=leadership&FROM=LKVR5&GT1=LKVR5&FORM=LKVR2.

4.  Examine the way group culture is present within this video:  

http://www.hulu.com/watch/197791/outsourced-homesick-to-my-stomach.

5.  Examine the way group culture is present within video:  

http://www.hulu.com/watch/197065/the-office-china#s-p1-so-i0.

Chapter 8: Culture and Communication

1. The first 1:58 of this trailer for “Bend it like Beckham” give a sense of the cultural differences in attitudes to women’s roles and sport. http://www.youtube.com/watch?v=0bwVgfhilM8&feature=related 

2.  The content of this video explains how the use of time differs between cultures:  

http://www.youtube.com/watch?v=uzTDdru1GwM.

3.  The content of this video provides a situation where the employee is engaging in 

discrimination, and cameras capture what bystanders do and say:  http://www.hulu.com/watch/187796/what-would-you-do-would-you-step-in-to-stop-islamophobia.

4.  The content of this video provides a situation where a young, gay man is being 

bullied, and cameras capture what bystanders do and say:  http://www.hulu.com/watch/189599/what-would-you-do-bullied-for-being-gay.

Chapter 9: Technology in Everyday Life

1. Growing Up Online
A documentary exploring how the Internet is transforming childhood.

http://www.pbs.org/wgbh/pages/frontline/kidsonline/ 

2. Centel 1989 Cell Phone Advertisement

This is listed throughout the Internet as the first cell phone ad. Notice the lifestyle being displayed by the people using the phone in the commercial. Also, notice the size of the cell phone.

http://youtube.com/watch?v=ptbJZ9HBw2k 

3. Will the iPod, BlackBerry Rewrite History? 

Clay Shirky, author of Here Comes Everybody, discusses the way that relational technologies are changing our human experience in this NPR special.  

http://www.npr.org/templates/story/story.php?storyId=90935696 

4.  The content of this link discusses how two children helped raise money to help 

soldiers stay in touch with loved ones by helping pay their cell phone bills:  http://www.cbsnews.com/video/watch/?id=627491n.

5.   The content of this link discusses marketing cell phones to kids:  

 http://www.cbsnews.com/video/watch/?id=2819564n.

6.  The content of this link discusses how social networking sites have changed the way 

advertising is done:  http://money.cnn.com/video/fortune/2007/11/14/tt.kirkpatrick.facebook.fortune/index.html.

Chapter 10: Relational Uses and Understanding of Media

1. The Story of Television 1956 by RCA

Old film by Radio Corporation of America covering the development of television

http://www.archive.org/details/StoryofT1956 

2. The Golden Girls Greatest Moments

Video of the popular Golden Girls television show

http://www.youtube.com/watch?v=sQkTA1PKO_U 

3.  The content of this link explains how and why CBS news anchor, Katie Couric, 

became involved in social media:  http://www.cbs.com/cbs_evening_news/video/?pid=HdBuAR0iZUCOfXVj1ND_ee82IAJ0n5BG&vs=Default&play=true.

4.  The content of this link explains how social media can be used to create social change:  

http://forum-network.org/lecture/leveraging-social-media-create-social-change.

5.  The content of this link offers information about building trust in relationships when 

interacting through social media:  http://www.youtube.com/watch?v=6locsVCvi5o.

Chapter 11: Preparing for a Public Presentation

1. In 2006, comedian Stephen Colbert addressed the Washington Correspondent’s Dinner and delivered a scathing criticism of President George Bush, who was seated a few chairs to his left.  Watch the video clip of Colbert’s speech and determine what Colbert’s purpose was, and how he may have analyzed his audience.  Do you judge his speech to be funny?  Ethical?  Effective?

www.youtube.com/watch?v=BSE_saVX_2A
Search:  Stephen Colbert roasts Bush Washington Correspondents

2. Browse through a number of speeches to evoke – look for award acceptance speeches, graduation speeches, funeral eulogies, and even wedding toasts.  What values do the speakers espouse?  What purposes do they have in speaking?  

www.youtube.com
(search terms:  Academy Awards, Princess Diana, Wedding Toasts)

3.  The content of this link provides information about how Presidents of the United 

States consider the audience prior to addressing the nation following a tragedy:  http://www.hulu.com/watch/206573/the-obama-administration-how-will-obama-address-the-tucson-tragedy.

 4.  The content of this link contains President Ronald Reagan’s address to the nation 

 following the “Challenger” tragedy:   

 http://americanrhetoric.com/speeches/ronaldreaganchallenger.htm.  Consider the   

 ways in which President Reagan considers his audience during this speech.

5.  The content of this link provides Robert F. Kennedy’s speech following the 

assassination of Martin Luther King, Jr.:  http://americanrhetoric.com/speeches/rfkonmlkdeath.html.  Consider the ways in which Kennedy establishes a relational connection with his audience during this speech.

Chapter 12: Developing a Public Presentation

1. Great leaders in history have developed well-organized public messages.  View them at:  http://www.historyplace.com/speeches/previous.htm.

Pay particular attention to speeches that use nontraditional organizational patterns. (e.g., Martin Luther King, Jr.’s “I Have a Dream” or Sojourner Truth’s “Aint I a Woman?”)

2.  The content of this link contains the speech “I Have a Dream” delivered by Martin 

Luther King, Jr.:  http://www.youtube.com/watch?v=PbUtL_0vAJk.  Consider the ways in which King establishes a relational connection with the audience during the entire speech.

3.   The content of this link contains commercials that utilize rhetorical questions to 

capture the audience’s attention:  http://www.youtube.com/watch?v=PbUtL_0vAJk.

Chapter 13: Relating Through Informative and Persuasive Speeches

1. The study of the ways in which people create, present and share arguments is demonstrated in a series of video lectures compiled by the 

http://www.uvm.edu/~debate/critadv.html
2.  Consider the ways in which Hilary Rodham Clinton uses pathos during her 

“Women’s Rights are Human Rights” speech:  http://americanrhetoric.com/speeches/hillaryclintonbeijingspeech.htm.

3.  Consider the ways in which President John F. Kennedy changes existing ways of 

thinking and/or creates a new way of thinking during his civil rights address:  http://americanrhetoric.com/speeches/jfkcivilrights.htm.

4.  Consider the ways in which Martin Luther King, Jr. uses concrete words and 

descriptive language during his “Beyond Vietnam-A Time to Break Silence” speech found at this link:  http://americanrhetoric.com/speeches/mlkatimetobreaksilence2.htm.

Chapter 14: Delivering a Public Presentation

1. Delivery and persuasive techniques change over time.  Here’s an interesting opportunity to compare two dynamic presidential candidates, campaigning nearly 50 years apart, but arguing some of the same issues of credibility, identity and election rights.



   http://www.americanrhetoric.com/speeches/jfkhoustonministers.html
John F. Kennedy:  Address to the Greater Houston Ministerial Association, September 12, 1960


   http://www.youtube.com/watch?v=zrp-v2tHaDo
Barack Obama:  “A More Perfect Union”  March 18, 2008

2. We sometimes take presidential speaking for granted, assuming that they are comfortable and flawless in their speechmaking.  For a peek behind the presidents’ State of the Union addresses, check out presidential historian Doris Kearns Goodwin as she briefs John Stewart on different presidents (The Daily Show, January 29, 2008):


www.thedailyshow.com/video/index.jhtml?videoId=149038&title=doris-kearns-goodwin
After listening to her comments, you may want to go watch some State of the Union messages on line.  Go to:  http://www.presidency.ucsb.edu/media.php
3.  The content of this Toastmasters podcast discusses common mistakes during public 

     speeches, and ways to be a successful public speaker:  

http://www.toastmasterspodcast.com/members/toastmasters/blog/VIEW/00000017/00000269/Toastmasters-Podcast-039-Scott-Berkun---Confessions-of-a-Public-Speaker.html.

4.  The content of this Toastmasters podcast discusses important tips to be an effective 

speaker:  http://www.toastmasterspodcast.com/members/toastmasters/blog/VIEW/00000017/00000267/Toastmasters-Podcast-037-David-Brooks-on-the-Essentials-of-Public-Speaking.html.

5.  The content of this Toastmasters podcast discusses strategies to overcome 

communication apprehension:  http://www.toastmasterspodcast.com/members/toastmasters/blog/VIEW/00000017/00000253/Toastmasters-Podcast-023-Fighting-Stage-Fright-with-Karen-Twichell.html#null.

Chapter 15: Interviewing

1. http://www.youtube.com/watch?v=zP0sqRMzkwo&feature=related – Monty Python’s Silly Interview

2. http://www.youtube.com/watch?v=tDhbLdFJAF4 – A Bad response to “So, tell me about yourself.”

3. http://www.youtube.com/watch?v=P6ttwYpA50U – A bad response to “Where do you see yourself in 5 years?”

4. http://www.youtube.com/watch?v=S1ucmfPOBV8&feature=PlayList&p=067053E26A89CE74&index=1 – Interview Do’s and Don’ts 

5. The content of this link discusses strategies to be a successful interviewee:  http://www.cbsnews.com/video/watch/?id=4702217n.

6. The content of this link discusses strategies to a successful interviewer:  http://money.cnn.com/video/fsb/2008/07/02/fsb.urg.smart.hire.fsb/index.html.

7. Tips for interviewers using Skype: http://www.youtube.com/watch?v=_RsuS2qoGsM 

8. How to handle a job interview over Skype and other video-communication tools for job seekers: http://online.wsj.com/video/how-to-handle-a-job-interview-over-skype/46076C01-E1F3-404C-BA0F-FACB07C685CC.html?mod=WSJ_article_related
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