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Chapter 4: Listening
SAGE Journal Article and Discussion Questions
Using journals to improve listening behavior: An exploratory study
Johnson, I. W., Barker, R. T., & Pearce, C. G. (1995). 
Journal of Business and Technical Communication 9; 475.
In this study, students made daily written observations of one of their listening behaviors for one week at a time. The authors were trying to discover ways of more effectively teaching listening skills.
Discussion Questions: 
1. What was the most predominant theme that emerged from the student’s journals? What were some of the main reasons students gave for poor listening? 
2. Consider that some of the listening problems students reported were attributed to the speaker, some to the message, some to the situation, and some to the student herself or himself. In addition to training in listening skills, what else could be done in a classroom environment to improve student listening? Consider changes that could be made by the speaker, changes that could be made to the message, and changes that could be made in the classroom setting. 
3. This study was completed in 1995, and reported many of the same findings as research published in 1957. Do you think there would be different findings if the study were repeated today? Do you think students are generally better listeners today, poorer listeners, or about the same? What evidence can you offer for your judgment? 
4. The authors conclude that using journals is an effective way to help students reflect on their own listening behaviors and to ultimately improve their listening skills. Do you agree with the authors? 
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