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Chapter 14: Delivering a Public Presentation
SAGE Journal Article and Discussion Questions
Nonverbal Communication and Image Building: Their Importance to the Business Professor. 
Scott, J. L., O’Neal, J. W., & Cheatham, C. (1994). 
Journal of Management Education; 18; 105
Discussion Questions 
1. The authors describe the ways in which a professor’s credibility and effectiveness rest on her or his nonverbal behaviors. What are the nonverbal behaviors and characteristics of an effective professor? 
2. What is the "Dr. Fox effect?" 
3. There is certainly a difference in contemporary standards of dress for men and women. How does this research reported in this study reinforce those standards? 
4. The authors describe a set of non-verbal behaviors as "high expressive." What does this mean? What is included in a "high expressive" mode of delivery? 
5. How does this research inform your work as a public speaker? Does dress affect your perception of a speaker? If a classmate dressed up for a classroom speech, would you view them as more credible or informed? 
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