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Chapter 9: Technology in Everyday Life 
SAGE Journal Article and Discussion Questions
Social interactions across media: Interpersonal communication on the Internet, telephone, and face-to-face
Baym, N. K., Zhang, Y. B., & Lin, M-C. (2004). 
New Media & Society, 6, 299–318.
Discussion Questions 
1. Before reading this article what were your assumptions about the way people communicate via the Internet, telephones, and in face-to-face communication and why did you make these assumptions? 
2. How were early studies about the Internet possibly skewing their data through the construction of their studies? 
3. Why did the authors use multiple methods to conduct their studies? Did this help or hurt the studies? 
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