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Chapter 3: Nonverbal Communication
SAGE Journal Article and Discussion Questions
Characteristics of vocal communication between young adults and their parents and grandparents 
Montepare, J. S., & Rosenberg, B. (1992). 
Communication Research, 19, 479-492.

Discussion Questions: 

1. This article discusses vocalic aspects of speech accommodations. Are there other kinds of people to whom you accommodate your nonverbal communication? Who and in what ways do you accommodate? 
2. The researchers found that speaker’s voices became higher, more feminine, and more babyish when talking to grandparents compared to when talking to parents. One explanation they offer for this finding is that participants reported that exchanges with grandparents are sometimes not sincere or are affected. If this explanation holds, why do you think more feminine speech is used to indicate insincerity? Does this finding potentially hold implications for the gendering of voices? How would you manipulate your voice to indicate dominance? Confidence? Submissiveness? Empathy? 
3. The findings that showed different vocal styles used with mothers and fathers were explained by differences in power and relationship. Do you think the fact that all of the participants who were recorded talking to their parents were females had any effect on this finding? Do you think the results would have been different if there were both male and female speakers? 
4. Do you think that the findings would differ if the older adults the speakers conversed with were NOT their grandparents? In other words, is it the person’s age that is causing the vocal changes in the speaker or is it their familial role and the way the two have been socialized to interact due to the grandparent/grandchild relationship? 
5. Results of this study are consistent with past research that shows that people accommodate their speech to older adults much like they do to children. Do you think there are other elements or subcodes of nonverbal communication for which we treat children and the elderly differently than young or middle aged adults? For example, do we give children and older adults more leniencies when they commit violations of personal space norms? 
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